
July 27, 2016 

 

To Whom it May Concern, 

My name is Tracy Efre, and I am the wife of Loretto Sean Efre.  I am writing you today not only on his 

behalf, but so that VA employees can see the point of view of service members families when they 

perceive there to be a slight in the care of a veteran occurring due to the actions or in many cases 

inactions of the VA placed in charge of their welfare.  I simply cannot keep track of the abbreviations of 

your different services, so I will not go into detail about each one, but I will give you an overview of my 

experience of dealing with the VA thus far. 

I met my husband in 2003, and since that time I have helped him as much as I am able with filling out 

your documents and satisfying the confusing and redundant demands that you place on him.  If he did 

not have health/mental issues when he began his journey down this road with you, he certainly does 

now.  I myself have developed depression and anxiety not only from caring for him due to his illness, but 

also because we have to fight tooth and nail to get services which he is more than qualified for.  At one 

point I was paid a stipend for caring for him, it wasn’t much but it helped me to pay for items that I 

hoped would ease his burden.  This lasted for maybe four months, but when I was unable to miss a day 

of work to take him to an appointment and he was afraid that he would get into trouble if he didn’t go, 

that service was terminated.  The reason I was unable to go is because that appointment was changed 

to a different date at the last minute.  Did anyone in the VA care?  No, no one could care less. 

He applied for the VA to outfit his vehicle with hand controls so that he could drive more safely since his 

legs are failing him.  Guess what!?!  That was denied!  We are in the process of resubmitting that, but in 

the meantime he gets sicker and weaker by the day as you do nothing.  Oh and speaking of vehicles, he 

applied for a vehicle grant.  Care to wager how that turned out?  I’ll tell you, it was also DENIED!  Your 

website clearly states that Multiple Sclerosis patient’s quality, but apparently that doesn’t matter.  

When he called the section in charge of that and tried to explain that to the person on the phone he was 

told, “Well I don’t know what to tell you”.  How does that even make sense? 

I am not sure what the acronym of the Voc Rehab division is but what they thought up as helping I found 

to be laughable.  You came into our home, clearly seeing the condition he is in, and you offered him a 

bag holder and a rag on a stick to wipe his ass with.  That’s the best you got?  You looked him straight in 

the eye and seriously thought that would be enough for him to deal with the level of Hell he is living in?  

You should be not only embarrassed by that, you should be ashamed!   

In the meantime, you are dragging out fixing our home for God only knows what reason.  As you dilly 

dally shilly shally he continues to fall and injure himself.  Stress exacerbates his disease and the stress 

that this entire ordeal has caused has more than likely taken years off his life.  I am not saying that to be 

dramatic, I am saying to because it is true.  This situation would be too much for someone healthy, but 

to endure this with MS is something that I can only imagine.  He cries daily due to the strain.  He is 

extremely emotional and because he cannot vent his frustrations on you, he does it to his family.  I know 



in my heart that he is not angry with us, that he is angry with the VA, but at times that is extremely 

difficult to keep in mind.          

In conclusion I would like to say that my husband was given 2 days to deploy to Kuwait.  He didn’t have 

the option of telling his commanding officers that he was too busy or that he needed to get the approval 

of a million different people before he agreed to go.  He went.  He went because that was his job, just 

like it is YOUR job to see to his care now that he put his life on the line for YOUR freedom.  You have 

dragged this debacle out for over a decade.  You, yes I mean you.  Even though you did not personally 

deny or drag your feet on all the different facets of this extremely complicated quagmire, you are an 

employee of the VA and as such you are all equally liable.  I truly wish that you could see through the 

eyes of service members who have wasted years of their lives just trying to get the bare minimum of 

what they are owed.  Former servicemen and women are made to jump through hoops and their needs 

brushed aside each and every day.  Most of them probably do not even realize that they are qualified for 

more aid than they are getting.   

I want you to seriously think about all that I have said.  This is my husband’s life at stake.  How would 

you feel if it were your spouse or your parent or your child?  Would you give them the same level of care 

that you are giving my husband, or would you actually try to help at more than a snail’s pace?  Time is 

ticking away as is my husband’s physical and mental wellbeing.  I am asking you to please take his case 

seriously.  I appreciate you taking the time to read this, and I hope it made you look at yourself and ask, 

“Am I truly doing all that I can for this veteran?”        

 

Sincerely, 

Tracy Efre 


